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What savings account holders can do
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Save money j Withdraw money T
Others can also deposit money into - You can also transfer money from 5
your account. Z your account to others. i
=iz : $E5% &
> 3 ' N ' ' > 3
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Opening a bank account in Taiwan allows you to store money safely, manage daily %

expenses and savings, and earn interest, helping you plan better for the future.
TEREMRITHE » TMERLZE2ERES - KREEQNEMEEEE > BEZFATRNE » BRRMEBHFHRE o



What you need to open an account
EIRITHF BEFHHRA
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5 Alien resident certificate ( ARC) : Must be Work/salary certificate ( if you cannot E—i
— @ within residence permit period. provide this, the bank may call your workplace g
— & B8 : SR RS A A A and confirm with your employer that you work =
there). ,F;ﬁ
Second form of identification: A photo ID LIPS (R AR >
: AP ' BRELCHNITIESEMN » BEFHREHNIERRT) =

ssport such as a passport, National Health Insurance card,
domestic driver's license, or a driver’s license issued .
é% by your home country. S
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Chop : Your chop (unless you will use your mé
@ personal signature for your account ). a
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Questions the bank will ask when you open an account : Basic information
FER > SRITEMMREE | MNEXEN

Photo ( headshot ) taken on site.
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Your taxpaying status in Taiwan or elsewhere.

The bank will ask you to fill out a “FATCA and CRS Individual Self-Certification &

Personal Information Form.” Please scan the QR code for details on how to fill out the form.
T &S E MBI KBV ©

IR1TEHEGIER [ FATCA K CRS EAZEF BRBHEZEAABRNEERE 1 > 5HHIES 5 U5FH# QRcode °

Do you want the name on the account to be in English or in both English and Chinese?
BHRERBRIEXBEPXEAN—FERE?

1. Use English Az

Use this name for remittances in Taiwan and overseas.
AREEIEEREERIEE &

2. Leave both a Chinese and English name &R+ s g —iEE7E

Use the Chinese name for remittances within Taiwan and the English name for overseas remittances.
AR EERERPI XS BIREREREXF %



Questions the bank will ask when you open an account : Your work and
contact information

FPAE > IRTTERENEE | BN ITERBEER

Where do you work?
TR TR

What do you do? (i.e.: teacher, engineer,
technician, medical worker )

TR TIEmA AT 2 (FIan: Eam TI2AM Kt 588
AE...)

What is your current monthly salary?

e BN B#HFAZL?

Current address in Chinese and English.
IRE B E AR PSR 2EX o

QR code can be used to check English address.
FESOE AR QRcode TR ©

How would you like to receive bank
letters and notifications?

EAREWESRITRMEHNE?
Paper #4

You need to provide a mailing address.
FIRUB LUK ENE R o

Email 27

You need to provide your email address.
When you open your account, you will be
asked to receive an email confirmation
letter.

EIRMEAY E-mail 558 ©

FEIRZER U E-mail FBFEEMH ©

Do you use a mobile phone number
or work phone number in Taiwan?

THEREERANF BN AT BE?

If you change your mobile phone number, you must
notify the bank so that it can be sure to reach you if it
needs to notify you of important information or an
incoming overseas remittance.

MREEMFHIRD » —EEBNIRT - EHRITEEEANEFEN
FM AR BIIMNERAGITET > A RERR T B ARFESD o
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Questions the bank will ask when you open an account : Using your account
FEE > SRITEMMAE | FHIRFERNER
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Why are you opening an account? (i.e.: account R
for salary deposits ) =
\ - - /
00 ' l ' ERIF BB MBI ? (Flm: AR EHEERNES ) :
OO s
................................. :
Before opening this account, have you visited iR
this bank or used any of the banls services? i
F
THRPRT > BRBIRTT « BBRITRIARFIE?

Do you need to regularly transfer money to
| another person?

BRERBERGREIERAL?
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What features would you like your account to have?
IREZEWRPEBEMEIINEE ? Debit card features &K £a1EEE
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) Deposits =% . Withdrawals 2

............ : >
: ] o - Different banks have different withdrawal limits, and =

Balance inquiries * jf you use another banké ATM, the bank could collect

. . A/: Eﬁg . . . . o .

What functions would you like to BREEE 5 . Z;\gx&e fee; we would suggest checking this in éu
) A e ) ) =
have on your Debit card * Money transfers = FEsmistses LIRF— BMRIEEMRTNEBRIE (ATV) F5b z
CREFRR S A ERF AT PLEINAE? iR SRATRTAE G PRI TR R R AT B o0 o
=}
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Visa or Mastercard . Withdrawing local currencies e
debit function . outside of Taiwan a
Visa @ Mastercard £RINAE T EFaEMEREEMIRD .
. )
Please see the explanationon pg. 8. - Please see the explanation on pg. 9. §
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Debit Card: Features of using a Debit card

mh &R ¢ FEIRINBENT 4R

@ This card can be used to make purchases in stores that accept credit card payments on-site or online.
ERZRRZMNERIR LIER > IURERFRETHE -

You can spend up to the amount that is in your account. Once a purchase is made, that amount cannot be
used and the bank will directly deduct it from your account.
IRPAEEAE ZEE > RAI LUEBZ /D2 - JHER » IRPEENEEMRIEM AR 2 BIRITEERIEIRPEEINRR

Format of debit card number #iE£rErEyEE

[ﬂ Sjk:é:;BgEﬁ FUBON MON EY ACCOUNT

— AR EFIRS
=
4924 9688 8888 8888

08/12 08/17
mou UB/ | L s US/ |/

VISA L

{ ELECTRONIC USE ONLY

If you want to use the card to make a payment
online, you need a 16-digit debit card number,
4-digit expiration date, and 3-digit CVC

WNREEITR LR FRE 16 BBRIRERLFRES « 4 AR -

3HECve

www. fubon.com ZERRR#%k & +886-2-8751-1966 0800-007-889

W) YA
S04
aHoRiZEDSI IE 38 | BAFYT | REB | F RS

FRE
012
[ I N A Y Y Y B
FEBAIKEBRANE » MREAFEEEAILENET - o5 - ™

. * SEEABAERFREROIMBHESRESLEHRER
£y .‘] b This card is the property of Taipei Fubon Commercial
\ i ﬂ ‘F w Bank Co., Ltd. If found, please call 886-2-8751-1966.

YFP29090415

If you want to transfer money to others/receive
transfers, you need a 3-digit bank code and
10-14 number bank account number.

NREEIRGHIA / BRI AR - FE 3 BSIRITIUSRK 10-14
BEERITIRSE

Reminder iz

You cannot let others
know your 16-digit debit
card number, the card
expiry date, or its 3-digit
CVC verification number;
otherwise, other people
can use this card to make
purchases.

16 IEEIRER R~ RRABX
HA ~ 315 CVC BesBiSEEA~rU
EEMAKNE - [AIEM AR
BiERERIFHEET
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Debit Card: Making withdrawals when overseas
RAERFE | EEENIMIEARRINGEN 4B
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ATM z
Password
7
cirrus.
Overseas ATMs with Plus or Cirrus labels The withdrawal password in areas
can be used to withdraw money. outside Taiwan is a 4-digit password.
125 Plus ~ Cirrus 125509 ATM BILUETTESEIRR o R EMUIMERIRRENEE 4 (LB FE

Withdrawal fees are different in different countries, with some relatively high; we would suggest you
check before withdrawing money.

FRBEFKERFEET— BOME R TR BRI B



What features would you like your account to have ?
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1=

7

1rzz O =
Hey, 2B
RBEmE s =

TEREW van - &

ook

E;ﬂl! ﬁ-?}ﬂﬁ i
BRI &

| & Bl &

EVAN @ ENERN FHENE EFRTEM
Cil] L] g

5 o L

A ® § £ @ B8

AR L L] L35 ] e MEAER

ZEIEBRAHEEINEE ? Online Banking and Mobile Banking 48853817847 8h3R/T

Checking balances #3538

Can see how much you have in your account. s EEFEEE L DEE o

Transfers ik

To protect your accouns security, when you enter a counterpartys account number and
the transfer amount, the bank will send a message to your smartphone with a digital
authentication code and the information that you just entered.

7 T RERPNEZ 2 T ERASH A NFITIRERERSEEER RITEEMAETHN T IR — R FEER UG

BA g ARV E

Once the information is confirmed to be accurate, please enter the authentication code from
the text on the internet or mobile banking system, and the money will be sent.

MR E NI ERER BRI TIITEER T A SR F 0805 24 G Eah A

Please do not give the numerical authentication code to others, to avoid being scammed.
PR B M A ALEERe

Please note: You cannot transfer more than NT$50,000 at a time, more than NT$100,000
in a day, and more than NT$200,000 in a month. ( Limits may differ for different banks. )

AR BREREESE  BRREH 108 5EARZSE 20 8  (BRIFITAURESF—K)

O[O Taipei Fubon Mobile/ Online Banking
BICEFBTH / HERIRIT
O EEFBITEN / HERRIRTT
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Passbook g8

7248 —— \isal SBHEEE

How to change your password

SN{EME R Z S
ATM

What the bank will give you after you have opened your account
FESERE & IRITEAEHIRE

p
© =

Chip Debit card

Password slip
HHSE

BE2E p.12REA -

To keep your account secure, your ATM card has to be
activated before it can be used. After the bank gives you the
card and an initial password, please go to a Taipei Fubon Bank
ATMs to activate the card. After entering the card into the
machine, follow the instructions on the screen and enter the
password you were given. You will then change it to your own
password ( 6-12 digits ) ; once the password has been
changed, you can start using the card.

~ERIRFZ2 > EN&ER ERMFACHRAEER  RITHEEESRFAENE
%> FEEQILEAIRIT ATM FR ; I ATM HEAZRRFRR » LK ATM 357
WABBERNEE > TE2ELEBTEANEREN (6-12 UF) » BEEN
BRSEARRT ©
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Please see the explanation on pg. 12.

If you have applied for internet
banking, the bank will give you
an initial password for that
function. The first time you
enter the internet banking
system, a screen will pop up
asking you to change your
password.

YNRCH FFAERIRTT » IRITEHRIEHE

BRIRITENBEE - V) NE AERRIRITET -
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Guidelines for activating Debit Card, Online Banking and Mobile Banking accounts

TR

= Transaction number X 5558

»  Account opening bank R 1T

«  Accountname E#

»  Debit Card number £/ £F5%
RSE

»  Account open date FiF HHA

= ARC (Alien Resident Certificate)

number #R—4R5E

= Account number

FIETTTATTRX

LTLRELR EERERRRTL
TEEELXN ERELIER
FEEEELR
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When you use your Debit Card for the
first time, please enter the 6-digit
password given to you by the bank
and then change it to your own
password ( 6-12 digits ).

B—RIATMER LR ER R > 55
WARBE L TRFERBE 6K
F o MWEBRHEEABEREN (6-12
U#F)

\

-

@ Please enter the online or mobile banking system within 30 days and
enter your ARC number, the 5-digit online banking user code, and 6-digit
password.

HINB0HABEAMERBIRITHITENIRT » LWMALRIR—ARIE « BIEE L
B 4EIREERE AR (T ) "~ "B (6UHF )"

@ After you've entered the system, please change your user code ( 6-10
English letters or digits ) and password ( 6-16 English letters or digits ).
BAE > FEBERAERTEANMRERENT (6-10IEXEHET ) &
B (6-16(I AR EF )

The user code and password for the online banking

system must meet the following rules :
M AREREREBBERTSUTHRA

1. They must contain English letters and digits; there is no difference
between upper- and lower-case letters — they are all seen as upper
case.

WA ERNEHT » EXKNER M —FRBKE

2. They cannot contain the same English letters or numbers or
consecutive letters and numbers ( such as aaaa, 11111, abcde, and
12345).

TEAERNEHT  EEEANFTIERHT (Fiaaaa~ 1111
abcde ~ 12345%)

3. They cannot fully or partially replicate your ARC number.
FMERLTHNR—RIREENBIEE

4. The online banking user code and password cannot partially or fully
replicate each other.

FIREAERRRBBT SN D ER

BRES
A TR T YT
RS
M B QR veerd
@R rrries e E M TIIE
@
REROWE. = ASHEY REE0E
FHi D A RIE:
AT RMEORE o LEEE B AKES -
B0 B RER S BN o
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5. To safeguard your account’s security, please do not use your
password number, birthday, license plate number, or phone number
for your online banking user code and password.

RIRERA LS > F/DEAERIS « £H ~ BIESRIE - BERES
EABRHER IR EAE TR ENS
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ATM Service Guide
EENRE (ATM ) NERSE

2023/10/1-2023/12/31
S+ PAY B o 2R
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Insert your ATM card into the machine :
With the chip facing upwards.

(ATM) o

MARRERRMT &5 RRIEABEREME

Numeric keypad : This is used to enter
your PIN, transaction amount, or account
number. If you make a mistake, you can
press “cancel” to start over.

HFEE | SARBATN - £ - 1RIEAIMTS - TNR
HRIEIESR > PILUREUH » I ER—R o

Screen : The screen will guide you
step-by-step on making a deposit,
withdrawal, or transfer.

HE  ERTEENEE A BIRNESESHE



ATM Service Guide
B4 (ATM ) N{ERLE

Cash slot : Where you insert or collect
cash.

HEO : MER M o

Receipt slot : Click “Print Receipt” after
completing a deposit, withdrawal or
transfer, and the receipt will appear here.

BAMERIN O] @ SThlfFiE ~ SRER © BSIR1E - RS ENHBRMR
it o BRSNS LK -

u";'.'l" /]

...l':.a.mml"“""h .
WM!

Emergency phone : If the ATMs swallows
your card, cash is not dispensed, the
screen does not react to commands, or
another problem occurs, please pick up
this phone and tell our Bank associate
about the issue in Chinese or English.

KW | MRER ATM RAROER TR~ RBIR
HINE  ERLARME > SfER LARRE > AIUEREEX
Bah (AR - UPXESEEHBIRITIRFEAR ©




Steps for Using ATMs to Make Deposits
FBERME (ATM ) 7782

-

BT ERHR?

ice

Insert your ATM card into the Use the keyboard to enter your ATM  Press the “Deposit” icon on the

ATMs; remember to insert it with card’s password; once the password screen.

the chip facing up. is keyed in, press the “Confirm” key.  wes u .

BRAEMRIEABEBRNE (ATM) > Bi5&A THFREBEBACHRA M REE > AR &

BHLE o T SR i o

R If you want to rTlake a deposit into

your ATM card’s bank account, Put the bills you want to deposit in
srsasms g Pressthe“Card Account” icon on the cash dispenser; bills cannot be
v this screen. folded, and no other objects, such

gﬂi%g?‘iﬁf&lﬁgﬁﬁ‘ﬁmﬁi C FERM FEALER as a rubber band, can be put in.

1T A Mt ERtF it o

HEFNUERERSO > $PERHERE > HF

Deposit to this account: this means you
EREMERA (FIMREET) o

will deposit your money into your bank e
account.

TFASKRERF | EEEFALNIRE

15



Steps for Using ATMs to Make Deposits
FABERME (ATM ) 7782

NTSO

UNMRNS ()

NTS 100

1440

The screen will show how much you have deposited. If Finally, remember to collect your ATM card and receipt.
there are no issues, please press the .Conflrm icon and  oigeoim e B H emE 7 TS EMEE o
choose whether or not you want to print out a receipt.

EFRGETEETZ VS BERIERE > A% el K FUENEAMR %5

16



FIBEhR (ATM ) $RE2

Insert your ATM card into the
ATMs; remember to insert it with
the chip facing up.
BEAERRIEABERERE (ATM) » 52158
REHL o

EREMALE R ETR

Enter Amount

=8 B ARt s S 51,0005 - 100 E AR
Available Note : NT51.000, NTS100

TZEBEH Amount

Use the keyboard to enter the
amount you want to withdraw and
then press “Confirm”.

THFREWALCEZEDS DI > SR e -

Getting Cash from an ATM

Use the keyboard to enter the ATM
card password; once the password
is keyed in, press the “Confirm” key.
THFREBALCHSR A ZRRENE > BAR
T HEsD i o

SUENBRAEZR

Print

Choose whether you want to print
out a receipt.

TEER FIENBAMR it o

17

A EmrEaRtERER? "W\

Select Service

Withdrawal Funds Transfe;

o
u.l.;.

Press the “Withdrawal” icon on the
screen.

TEERAL e ©

@ AR R

Collect the cash from the cash
dispenser and remember to take
your ATM card and receipt.

e OB UCERE > 2B EIEN &R &R
| # X ZERMAE o




Using an ATM to Make a Transfer
FAEERME (ATM ) Eik

SRR =[%) timg
rvice Fast Cash

N
Insert your ATM card into the Use the keyboard to enter your ATM  Press the “Transfer” icon on the
ATMs; remember to insert it with card’s password; once the password screen.

the chip facing up.

is keyed in, press the “Confirm” key.  rpessses g o

BRAEH-FEABBRTRE (ATM) > 5E18&8A FRFREDACHNRER SRR BAR > &

2t o

NI - BTSN T
e

— ATHR R - B T

= ATMBEFEML S « B

= ARSBELE - U AT B

Plaaso Oparste With Discretion

1 AT G| Cancsl imdalirant Payrhn O Rt
3 This Tranacson Can Oely Transter Your Deoost 1o
Sermaone [t
‘{h Mok Opsemin An AT Transacton By Foliowng
Imtrtos

T HESD 8 o

The screen will then show the following question: “Your money will be transferred out of
your account. Do you want to continue?” It will also remind you :
BEEET RS - SEEEIRE?) » TIREE !
1.ATM cannot cancel installment payments or refunds.
1. ATM EERRBR D HAR ~ B
2. ATM transfers can only transfer your funds someone else; they have no other functions.
2. ATM BBIR RBEE 77 RR > BREMTIHAE
3. To not handle an ATM transaction by following another persorg instructions.
3. BEREZEHRLE  UINKEBMAISTIRIEATM X5
If you are sure this transfer is not a case of fraud and you want to go through with it,
please press “Confirm” and continue to the next step.
&S A EEIRI IFZFFARMAETT » At [ e % 1 8 EET I —F o
18




AT Bank D
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Using an ATM to Make a Transfer
FAEERME (ATM ) Eik

Use the keyboard to enter the

other party’s account information.

- Bank code : The code for the bank
used by the other party

- Transfer to account number : Other
party’s account number

- Amount : Amount to be transferred to
the other party

R8FRERAHSIEY
- SRITAUSR ¢ BARVERITASE -
- BAIRSE | B BI0RSE
-R5EH BREAZ0E-

The screen will display the details
of your transfer. Icons at the
bottom of the screen will allow
you to choose whether you want
to print or not print a receipt.

HR L ERERCERNZZAM > TH%Ee
L3 FIENBRMAR 202 RENBAMER -

HAMHC |

— R URNRTA ()

Please check if the information
shown on the screen, including
the other party’s account
number and amount to be
transferred, is correct. If it is,
press “Next step” If it is not,
press “Cancel”.
BEERHENERERY » REHHRIR
%~ BAEMIERE - MRERME T—F ; F
HER BUH ©

Once the transaction has been
completed, please remember to
take your ATM card and receipt.
TR 7% BasLiFIESH &R SR
N X ZBAAAER -




Please keep your passbook,
ATM card and password safe
and secure. Do not put your
ATM card and password
together or give them to
anybody else to use.

FEBUHBERERELCHNEFR « ERFH
B > VDR R REBFRER —EXR
RZHEMASER -

oooooooooooooooooooooooooooooooooo

Only give your bank account
number to people you trust. If,
for example, your employer
wants to deposit your salary in
your account, you can give
your employer your account
number.

IERISRITIRSE RBEAGISERIA o B0 -
EREEFKGE » A LUGERLTH
IRITHRSR o

oooooooooooooooooooooooooooooooooo
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Things to be aware of after you have an account
BiRITIRA % » EXEMNE

Password

Please remember the passwords
for your ATM card and your online
or mobile banking account. If you
enter the wrong password too
many times, the account will be
locked and cannot be used. If that
happens, you can ask bank
personnel to help handle it.

BT ERF  WIRIRITIATENRITROEES ©
ERATBERREBES IR EREME
TEfER o MNEEEILIB - SBERITHTER
FRIE o

If you have lost your ATM card
accidentally or had it stolen,
please immediately call the Taipei
Fubon Bank 24-hour customer
service hotline at (02) 8751-6665.
You will have to report the card
lost and deactivate it and then
bring your original chop (unless
your account uses a personal
signature ) to any branch to apply
for a new card (fee is NTS100 ).

EENEMENEBERNWRE > FUHE
BILEBIRIT24/ N\FEAREF4R(02)8751-6665
MERRHRERIESRENEREZESD
TEMRFMEN T (BAAMANL007T)
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What should you do if you don't want to use your bank account anymore?
EXRBERZIRITIRS » ZEEM

Close your account : Be sure that your account does not have any funds remaining or has
1 payments due that have yet to be made.

/ #AIRP | FERIRP R B BRERSRERIZAVIA ©

. . . . . . . ° . . ° . . . . . © ° . . . ° . © ° . . . . . . ° . . . . . . ° .

o) Contact the bank : Go to a branch and bring your passport, Alien Resident Certificate,
passbook and ATM card. If there are still funds in your account, a bank representative will ask

’ you to fill out a withdrawal slip so that you can withdraw the remaining funds.
HERIRTT | HEAEIRTIETER - BEE « RIS - MREHNIRFPESER  RITITEEHFTIERRME » BrILE
iR P ARIEFIRE o
3 Destroy related documents : After closing the account, destroy all cards and passbooks related
to the account.

SHERHERASC Y - RIP 12 » IHERBAZIRPAERANFRE RR ~F8
Please note: +=:

1. The bank checks every account once a year, and freezes accounts that have been inactive for a long time. If you do not close an account
before going overseas, it will affect your future relationship with the bank.

1. SRITEFSWEAAIRE » LRRALEAIRFRE - MRBHRATLBRMEARSE » R ERRERITER

2. Do not sell your account to another party, to prevent it from being exploited by a criminal, which would affect your ability in the
future to open another account with the bank.

2. FERRPIREMBMA > URRAEALFA » FERKIRTHLER

21
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Beware of scammers
INCVEEER

Do not randomly give or lend your
passbook to another person. If another
person uses your account to commit
crimes, you might also be found guilty of
committing a crime, or it may affect your
ability to enter Taiwan in the future.
TREFEEIBFRBAARIA ~ hARBEBLAERIAN o WRAIAZE

CHIRS 20T > CFIAE R B R BRI A
EIER -

22

If a stranger wants you to make a

transaction on an ATM, it might be a scam.

If you suspect that the stranger wants to
defraud you of your money, you can call
165 (24/7 Chinese-English services ) or
1955 ( which provides 24/7 services in
multiple languages ) to get guidance on
preventing fraud.

WRPEEANZIEE] ATM 1#82:1F > BLRISEE5EER o TNRITIRER
PR NEZERIETAVER > BT LUEEFT 165 (24 /NRFFR3EARTS )
8% 1955 (24 /NRFEEEARTS ) E1TREFIRLH ©
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